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researchers in program evaluation, information sc1entists, as we]] as RSA*

PREFACE  , .

g

1nlstnatlon_1RSAery the - .

represents the culmination of nearly six months of pianning and acthity
relevant to the deye]opment'of a classification of program evaluation tech-
nology and literature; it'is the final report of the project.,‘The need for
such a ciassificationﬁnas initia]iy'recogniied by RSA and supp]eﬁentary'funds

were awarded to the UW-RRRI to compfete‘this project because it comp]emented

.the UW—BRRI's core area of research, "Improving Management Effectiveness\of

Rehabi]itation Agencies: Eva]uation Techniques and Effectiveness Measures

".While the UW-RRRI coordinated and directed this effort 1t did not function

“unilaterally without technical and pragmatic input from others State Voca-

tional Rehabilitation agency personnel, academic profess10na]s and independent
)
officials were called upon repeatedly for advice and assistance. In addition-

a conference was held in Madison on Jui& 16 and 17, 1975 for the'purpqses:of
deve]oping the basic structure of the classification system. This conterenee B
proved inva]uab]e to the RRRI and appreciation is extended to the participants

AN

Ed Acree, Terry Conour, John Muthard, Isabel Robinault Claire Schultz, .
Judy Senkevitch, ’LeRoy Spaniol, Robert Struthers, and Marvin' Weidinger. |

Since the inception of the prOJect both the RRRI's director, George N. Wright,
and the ResearcH Director, Ken Reagles, have served as consultants and a word
of thanks is af orded to them Fina]]y, Brian McMahon, a doctoral student in
the University f Wiscondin Madison Rehabilitation C unseiing Psychology Pro-
gram and ny research assistant, receives my gratitu e fpr ﬁis relentless effort
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in helping to compile, edit.and alphabetize the list of'descriptors. I can

honestly séy that without him, the project could néverlhavé been completéd

- pap—"

_within the time frame allotted-to us.




* INTRODUCTION
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lhe Purpose of“tﬁ*“CTassiTﬁcatTon*Systenr*** S

The Rehabiiitation Act of 1973 (P L. 93-112) with its mandate to "measure
and eva]uate the impact of all programs authorized by this' Act" not only
provided.a series of new and multiple requirements for state Vocational

Rehabilitation (VR) administrators, it a1so Ted to an increase in both the

K

utiiization of existing eva]uation technoiogy as well as the deveiopment of

‘a

,1;.
new evaluation strategies

/// In the last two years, responses have been generated at the nationa1 and

2 state Tevel regarding the impact of rehabilitation programs upon the disabied

popuJation. These responses have included a variety of measurement‘dev1ces
. - 7

aimed at assessing. some of the potential benefits attributable to the recefpt

+of VR services. Yet, because of the myriad of conipunication problems that

exist in any 1arge service organization, much dupiigation of effort results.
+»In addition, some VR programs have estabiished evaluation upits with the

intent of rigorously measuring program impact and effectiveness, while other

v programs have made 1ittle progress in this area, eijther’ because of insufficient

’ resources or lack of technically trained manpowerr
VR agehcy administrators, academic professionals in program evaluation,
independent researchers, and RSA offic1a1s have contended that both practi-
tioners and researchers in VR program eva1uation could functﬂon more effectively
and efficient]y if a classification system of program evaluation technology and
1iterature existed A classification system couid'be used by a central clearing

house to.cataiog program evaluation techno]ogy and literature, making them

readi1y and economicaiiy accessible for retrieval. The-effic1ent retrieval of




A\ 2
program eva1@§§1g?,ﬁnformat1on wbu]d encourage its proper and prompt utilization.

In add1t1on, a c1ass1f1cat1on system wou]d’prov1de for greater commun1cat1on

[V IS

among rehab111tat1on personne], u1t1mate1y 1mprov1ng the exchange of 1deas '

* while prevent1ng dUpllcat1on of research efforts

A B P ——v— }‘""

Moreover w1th a systemat1c
compi]at1on and exam1nat1on of techno]ogy presently ava11ab1e, know]edge gaps
could be easily 1dent1f1ed thereby encourag1ng new research while justifying
funding of the research.

w1th these potent1a1 benefits in mind the UW-RRRI developed the present

Vc1a551f1cat1on system that 1nc1udes a hierarchic outline and a1phabet1c the-

saurus The h1erarch1c outline is a systemat1c set of constructs for describing

a11 the elements--environment, goa15 resources, methodology, results, ut111-

. zat1on--that reTate to the 1nput process, and output of program eva1uat1on in

the rehab111tat1on serv1ce system. The alphabetic thesaurus includes all of

the terms conta1ned in the hierarchic outline as well as terms that refer a
ser . to an accepted systém term,\a term that ex1sts in the hierarchic: out11ne
Both the h1erarch1c out11ne‘and a1phabet1c thesaurus_were deveToped in a manner

that compTements the exist1ng RSA Research Informat1on System (RIS) Theséaurus

s0 that the users of that system will have a T1m1ted amount of difficulty

adjust1ng to this system

L1ke the RIS Thesaurus, the purpose of this system is to contro] the

nuances of eXpre§s1on reTevant to 1ndex1ng and retrieving information, tech:
nology, and 11terature of interest to rehabilitation. personne] -and others
concerned with program eVaTuat1on Every effort was made ta make it both com-
prehenSJveiapd potentially expandable. The: independent terms were se1ected'by

taking account of the language habits of program evaluation personnel. p

; ) .
i . v

-




S,

}

-

The 0rgan1zat1on and Use of ‘this Classification System

The term "Eva]uat1on" ' presently exists in the RIS) Thesaurus' an

brdader term Research Eva1uation in that system encompasses some of‘the com-

“intended.

ponents of program eva1uat1on client eva1uation and job evaluation (ana1ys1s)
The system deve1oped by the UW- RRRI is concerned only with program eva1uat1on,

and the descriptive 1ist of terms appearing in the hierarchic out11ne,and

alphabetic thesaurus conceptually fall under this rubric. Still, program

evaluation is only one'COmponent of evaluation and it should be clear to the
users of the system that omissions of client evaluation and -job ana1ysis were
In contrast'to the RIS Thesaurus, the hierarchic outiine of terms pre-

cedes the alphabetic thesaurus. This ordering was chosen for the purpose of
promu1gating the thesis that program eva1uation is a process, rather than a
d1screte entity. It 1s a systematic continuous process that provides 1nfor- '
mation about.the value or worthwhileness of a program for the u1t1mate purpose
of mak1ng decisions. Consequent]y, users of this c1ass1f1cat1on system--
authors, indexers, retrievers--need to conceptualize each document in program
evaluation as hav1ng a role in prov1d1ng 1nformat1on on. some component of this
process. The ease with whﬁch documents can be c1assifned and retrieved will
be dependent upon the user's fami]iarity with the Out11ne |

| The alphabetic thesaurus is organ1zed in a manner cons1stent,w1th the RIS

Thesaurus with one except1on, related terms were-not included. Because program

evaluation is a process, rather than a‘serdes of uniterm descriptors, and since

the process 1s explicitly operationalized in the hierarchic out11ne a user
shou1d not need alternative terms for the purposes of c1assify1ng or retrieving

a document if the outline is used proper1y If a user is interested in

- 8
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related or“a]ternative terms to a specific consul ted term, those should be

fOUnd by examining the terms in the h1erarch1c out11ne that exist on the same

Tevel and in the same section where the consu]ted term lies.

The system terms 1n the a]phabet1c thesaurus are accompan1ed by one to
. three types of notes:, "Refer from," "Narrower terms," and "Broader terms."'
"Refer from" names those terms which were not}accepted as system terms but do
-refer users to the term being consulted. "Narrower terms" are those descrip-
; S - :
tive terms that appear one level below the consulted term in the hierarchic
outline. Similarly, "Broader term“frefers to the descriptive term that is one
Tevel above~thé consulted term in the hierarchic outline. - The a1phabetic the-
saurus'a1so has a section of "use’terms" whigh refer users to a term that is
an accepted sjstem term. The fo]]owing‘examb1e i1lustrates the aforementioned
format. o
"Agencies:
Refer from: State agencies
o Narrower terms: Community agencies, Federal agencies, Law -
! enforcement agencies, Manpower agencies,
Vocational rehabilitation agencies, Welfare

agencies
Broader term: Settings

Agency relations:
Use: Interagency 11nkages .

The alphabetic. thesaurus gives users the terms in_the hierarchic out]ine
and informs them of the terms to be used when classifying or retrieving a

document. It is hoped that the thesaurus, structufed in this way; will allow
7/

a

for the retrieval .of appropriate documents wh

users ask questions Tike, "I

one on a1coho11e\Bb ulations."

want some information on benefit-cost studies

The Development of the C1ass1f1catgpn System |




by examining'the titles.of nearly 3,000 documents related to program‘evaantion'

Others were suggested by part1c1pants at a conference held in Madison, w1sconsin

| (July 1975) wh1ch was concerned w1th the development of a skeletal model of the

h.s_._“ bt

present h1erarch1c\outl1ne The alphabetlc thesaurus was- completed after the
h1erarch1c outline had been finalized; broader terms and narrower. terms followed
log1cally from the outline. . | . |
~ Unlike the RIS Thesaurus, “this system was assembled without the aid of a
computer. Thus no error detect1on programs were run to locate orthograph1c or
“logical inconsistencies. ' | =
W1th any new prOJect with wide d1ssem1nation there will ‘be disagreement
' among-users concerning the placement of certain terms in differeént parts of
the hierarchic outljne. Too, terms have probably not been Tncluded that some
“Users may feel are necessary. These should be brought to the attention of
RSA's Office of Research and Demonstrat1on as the class/f1cat1on system will

be rev1sed from time to time and appropriate changes will be 1ncorporated

While this thesaurus is an entity distinct from the RIS Thesaurus, con-
)

€

b

1,0

- cejvably it will be 1ncorporated~1nto this larger system at some later point. o




PROGRAM EVALUATION

{ierarchic Qutline — ~ SR

A. Attitudes’

1. Bias S -y g
2. Commitment
3. Evaluation fears
a. Defenses . o ‘ -
' b. Resistance
4. Personnel attitudes * .
R a. Employer attitudes
a b. Evaluator attitudes o
c. Evaluee attitudes. .
d. Management attitudes | |
e.- Staff att1§udes i N
- 5. Political attifudes
a. Community att1tudes
b. Legislation
' . B.  Conditions
T 1. Barriers
0 . Archrtectural barriers
b. Delays™~ )
c. Intrus1ons : ‘
2. JEcon@mic indicators

Labor srarket conditions

'b Organized work force

«\i, c. Poverty
, d. Stock market
AL 3. Incidence
Lo g, Othér service resources
. i Ancillary services
' ' : b. Service duplication
5.” Prevalence
6. Relations
""a. Industrial relations
b. Interagency linkages
c. Interpersonal relations
d. Public relations
7. Values ‘
a. Ethical and legal constraints
\ b. Policies
. C. Needs
’ 1. Community needs
2. Evaluation needs
a. Priorities
b. Problem identification
3. " Interests
4. Research needs

11




B. .Settings™ - e

1.

a. Community~agencies
“h." Federal agencie§” ' ' : o

Agencies

¢. Law enforcement agencies

& Manpower “agencies e e

e. Vocational rehabilitation agencies
f. Welfare agencies
Facilities -
a. Centers ~
%l% Community centers '
2) Management assessment centers .
3) Mental health centers
4) Multiservice genters
Clinics
Correctional facilities
Halfway houses
Hospitals
Rehab111tat1on facilities
“} Occupational training facilities
Sheltered waqrkshops
g. Schools '
Geographical areas
Services _
a. Intervention processes .
1) Behavior modification
2) Counseling
. ga; Family counseling
b) Group counseling
c) Multiple counseling
d) Peer counseling
+ (3) Hypnosis : .
(4) Milieu therapy
éS) Occupational therapy
6? Psychotherapy
(7) Rehabilitation processes
b. Programs ' ,
51; Compensatory programs ,
2) Corrections :
3) Day care
4; Education

-0 OO oT

5) Foster care
(6) Health care .
Intensive care . v
b Medicare ;
Methadone maintenance : ,
d Post hospital services f
Public health ~
(7) Legal services
(83 Post employment services
(9) Psychological testing

12




(10) Recreation
(11) Social action programs
. (12) Training :

*(a) In-service tra1n1ng
| (b) Job training =
Lo - - . (€) Mobility training
E R ~(d) On the job training .

. (13) Welfare programs
II. Goa]s L
A Approach rationale.
oy B. Expectat1ons_
- -C. Goal setting -
+D. Mission
~E. Motivation -
- F. Philosophy ! .
Resources o : .
A Finances :
1. . Budget allocations
: 2; -Contracts
.7 3.7 Grants
IR 4. Loans - /] "
B.. Information systems
© 1. Bibliographies - ;
2. Classification systems .
a. ‘Definitions
S b. Thesauruses:
3. Infommat1on centers
.. Clearing houses
le. “Government 1nforma€1on sources
- Other- 1nformat1on sources
4. ,L1brar1 s _
5. Literature reviews. . :
6. -Management 1nformat1on systems
" C. Materials
‘ 1. Audijovisual aids

RS

' -2. ‘Data processing equ1pment
- ' - Physical plant =~
o - 4. Te]ecommun1cat1ons
D“ Personnel
1 'Adm1n1strat1ve personne]
- a. Coordinators

s , b.g Directors

e Supervisors
2. Eva]u£t1ve personnel

a. Consultants
5 - b. Data processing personnel
c. Evaluators. .
d. . Investigators
- e. Policy analysts
f. Researchers -

(e) Sensitivity tra1n1ng )

he
S
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L ' b
. Serv1ce personne]
a. Aides
b. Counselors . : :
c. Educators L S g
d. ‘Placement spec1a11sts o y
~ e. Support staff B S :
-E.  Target popuylations » . '/
1. Age groups o B L
. ‘a. Adults - N _ , Lot
g (1) Aged : . :
(2) Older adults _
(3). Young adu]ts . ‘
b. - Youths o B
" (1) Adolescents ' . :
* (2) Children : : v
(3) Infants .
2. ’D1sadvantaged ' : .
3. Dysfunctional persons S !
' a. Addicts -
b. Alcoholics .
- c. Developmentally dlsabled
- d. "Mentally ill
e. Offenders '
~ f. Physically disabled*.
4 4. Ethnic groups '
N .5. Military personnel .
6. Severely d1sab1ed AN L
7. Students- C i - ' T
. 8. Unskilled workers . : : .
Iv. Methodology ! o )
A. Ana]yses ,
~ Qualitative ana]ys1s ’ v
a.- Judgments- = - - - . : .
b. Narrative descriptions -
2. Statistical analysis
. a. Descriptive statistics . - o :
— b. Inferentjal statistics g - B
- ¢. Multivariate statistics = : '
. (1) Actuarial techniques v el
S zd/%Q) Automatic interaction detector . '
i (3) Factor analysis o . .
" (4) Multiple regression '
d. Reliability . . '
e. Validity o . o
B. Data collection - : .

. 1. Data banks* : o o can
. ~a. <Case files . SR o
.~ b. -Data tapes e

.
~
/

*Spec1f1c categor1es of phys1ca¥1y d1sab1ed persons can be deve]oped from the
o nar“owe? terms Jisted under the system term "D1sab1ed“ in the RIS Thesaurus.
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C.

D.

b
c. &
'« - d. Fa}low up studies
]
f

0

2. Data collection 1nstruments

3 .a. Checklists -
b. Forms
c. Questionnaires
d. Tests

»

. (1) Achievement tests
" (2) Aptitude tests '
(3) Intelligence tests p
(4) Interest tests g
(5) Personality tests
(6) Situational tests
3. Data collection stratqg1es
" a. Incentives
b.  Mail surveys , .
c. - Observations ;
(1) Direct observations
(2) Participant observations
(3) Unobtrusive observat1ons
-'d. Personal interviews
. e. Telephone interviews
4. Sampling techniques
a. Matching :
b. Probability- samp]1ng
c. Random sampling '
d: Stratified random sampling
Designs: . ’
1. Cost analysis
2. ' Experimental de51gns
3. Alon experimental. designs
. a. - Case studies

»

Correctional studies _ B
Figld  studies

Lo%gitudina] studies
f. Simulations &. :
‘4, Quasi experimental designs

~«.5, Systems analysis |

Critical incidents techn1que
Management by objectiveés

Operations research "

Path analysis g %
Program evaluation review techn1que
Program planning and budget1ng system

0o QO o

"Evaluation criteria’ .
1. Evaluation outcomes . A
2. Evaluation standards ‘ .

.a. Case diffjculty o -
b. Caseload size

. ‘C. Expectancy ratios® * -

d. Norms . - .
»ef Staff to/client ratios .
15\
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- E.

F

f"(&
{

Measurement
1. Client assessment methods
2. Scaling
. a. Attitude sca11ng
b. Empirical scaling
c. Goal attaimment scaling
d.  Multidimensional- scaling
e. Semantic differential
‘Record . keeping procedures

. ]/,‘ i
. "Results s P

A.

2.
+ 3.
4.
5. Monographs
'6.
I
1

_ Bocuments -

1. Abstracts
Books
Handbooks ° o
Journal articles

Reports .
ndicators
Effectiveness 1nd1cators
ay Client satisfaction
b. Counselor effectiveness
c. Goal attainment
2. Effi¢iency indicators = °°
a. Cost benefit ratios
b, Effort ‘
“c. Evgluation length
d. Senvice length
3. Performance indicators
Ab#lities
~ Achievement -
Job .performance _
Ratings
Recidivism rates
Skill acquisition [~
' Vocational adjustment
4. Social indicators
Indices .
1. Benefits
2. Earnings ;
3. Employment .
) “a. Attrition
- Job placement
o cI Tenure
4. . Rehabilitation ga1n °
5. -Status S
©a. Acceptance
~ b.- Closure
¢. Employability
d. Intake .
.e. Referral ,
. f. Socioecorionic status
dnterpretat1on

-‘ut-
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‘U£111iat1on

A

nmo
- - ._

1. Attitude. change;

. .Communications

Change

2\ Policy| change
3. Program change
o a.' Personnel reass gnment
Relocation’
4. Service change ©

1. Dissemination .

"~ 2. . Feedback - ‘
. - Decision making . -
-1. Program continuation

2. Program implementation
3. - Program justification:
a. Accreditation
b.- Certification
4. Recommendation5\~-

Demonstration v
Evaluation adequacy

Implicatiohs ‘
1. PoliticaTization
2. Prediction

3. Social reform y
Rep11cat1on studies

-




. Academic actreditation

. Accreditation

0

Educability
Performance
indicators

Abilities
Refer from: |
‘Broader term:

" Abstracts

Broader term: Documents

"‘Academic achievement

Use: _Achievement

Use: Accreditation

Acceptance :
~ Broader term: Status
Accountability"

Use: Program justification

Academic accreditation,
Facility accreditation’
Broader termkv Program justification

Refgr from:

. . IR
Achievement .
Refer from: Academic achievement,

Performance
indicaters

' .Broader term:

.

Achievement tests :
Tests

Broader term:

. Action programs

Use: Social action programs
Activities '
Use: Methodojogy

Actsw. . )
_ Use: Legislation

Actuarial techniques ‘
Broader term:’ Multivariate -
statistics

'Adaptation

‘Use: Change

18

.° " Mphabetic Thesauris = = - ﬂ e
. : | ' E:

Vocational achievement .

- Advice

AFDC

Addicts ° .f'f
Broader term: Dysfupctional
persohs‘fﬁ,

Adequacy of eva]uatioj .
Use: Evaluation ad?quacy’

Adjustment _ f -

Use: Change

. Administrative personnél

Narrower terms: Coordinators,.

;) ff{ . ' Di*‘,é.‘?zt-ws ’

b Superyisors,
Broader term: Personnel

Aquéséents
~Broader teym:

Youths - .

Advertising ;
Use: Public re]ation;

Adult education .
Use: Education |~

Adults e h
Narrower terms: Aged, Older.
adults, Young
. adults
Broader term: . Age<groups

Use: Recommendations'
Advisers ,
Use: ConsuTtants .

“Use: Welfare program
Aftercare . .
Use: Health care

Age groups

Narrower terms: Adults, Youths

~  Broader term: Target populatiqns

Aged . i
Refer from: Elderly
sBroader term: Adults

+




Age Yy elpt1ons

R

I

State agencies *

Federal agencies,

_agencies, Voca-
tional rehab111ta- :

' /“. “tion agencies,
_ Welfare agencies
Br'vde term Sett1ngs

/ - ] .
i R . B

- U ef,-lnteragency 11nkages

Aides . ,
efer from: Case aides
- roa er term: Service personnel
A cohol1cs | . ,
Broader term: Dysfunctional persons
putees ' |
Use: Physica]ly disabled
nalyses o
Refer -from: JCompar1sons
Narrower ter Qua11tat1ve analy-
| : " " sis, Statistical
o \ analysis
Broader term: Methodology

%icil]ary services
Broader term: Other service
. resources

'Artibovertyiprograms

lUse:z Social action programs

ﬁbn‘iety

se: Evaluation fears

Ap asics
‘Physically d1sab1ed

 e: Materials

Apprdach rat1ona1e
Refér from: Rationale of approach
Brodder term: Goals

19

Community agenc1es, ‘
.. Appropriations

- //' Law enforcement .
. ’ agenc1es Manpower

. Approaches . .

Designs
4

H Useu

Use: F1nances
Aptitude tests -
Broader term' Tests

Arch1tectura1 barr1ers
Broadér term: Barr1ers

Asians . . .
Use: Ethnic groups

AssertiVeness training
' Use:. Counseling

,Assessment
Use:: Client assessment methods

Attitude change .
‘Broader term:  Change .
Attitude scaling
Broader term: Scaling
Attitudes : -
Refer from: Dispositions, Negative
‘ attitudes, Temperament
Bias, Commitment,
Evaluation fears,
Personnel attitudes,
Political attitudes

Narrower terms:

Broader'term: Environment
Attrition .
* Refer from: Turnover
Broader term: Employment .

Audiovisual aids
Refer from: Charts, Films, Graphs,
Histograms, Illustra-
tions, Tables, Video-
~ tapes, Visual aids
Broader term: Materials
Auditors )
Use: Investiga%ors

Audits
Use: Cost analysis




\

iAutomatic interaction detector

Broader term: Multivariate

statistics .
Barriers
Refer from: Obstacles, Problems
Narrower terms: Architectural
3 barriers, Delays,
- _ Intrusions
Broader term:

Conditions

Baseline data
Use: Norms

Behavior modification

Refer from: Conditioning, Contin-

"« . gency contracting,

. Desensitization, Ex-
tinction, Instrumental
conditioning, Modeling,
Operant conditioning,
Shaping, Token économy

Broader term: Intervention
processes
Benefits
Broader term: Indices
Bias ]
Refer from: Objectivity, Open-

mindedness, Prejudice,
Racism, Rosenthal
effect
Broader term: Attitudes
Bibliographies
Refer from:
Broader term:

References
Information systems

“Blacks

Use: Ethnic groups
Blind S
Use: Physically disabled

Books .
Broader term: Documents

Budget allocations :
Refer from: Capital expenditures
Broader term: Finances

20
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Cabita] expenditures
Use: Budget allocations

Cardiacs -

Use: Physically disabled. -
Case aides

Use: Aides

Case difficulty ,
Broader term: Evaluatidn standards

Case files -
Broader term; Data banks

Case management
Use: Rehabilitation processes .

" Case studies

Broader term: Non-experimental
‘ designs -

Caseload size
Broader term:

Casework .
Use: Rehabilitation processes

Evaluation SEtandards

Centers _ ’
Narrower terms: Community centers,
. Management assess-
. ment centers,
¢ Mental health
- centers, Multi-
service centers
Broader term: Facilities

Certification
Refer from: Licenses
Broader term: Program justification

Change ‘ : :

- Refer from: Adaptation, Adjustment,

Conformance, Maladjust-

ment, Modifications,

Reform .

Narrower terms: Attitude change,
Policy change,
Program change,
Service change

Broader ten@: Utilization




Charts
Use: .Audiovisua1’;?ds
Checklists ' . '
. Broader .term: Data collection
instruments
Chicanos

Use: Ethnic groups

Child care
‘Use: Day care

£hildren. - &
Broader term:” Youth

Chronically i1l -
‘Use: Severedy disabled

Civil rights 3 N
Use: Ethical and A€gal constraints

systems :
Codes, Indexing, Nomen-
clature, Taxonomy,
Typology

Narrower terms: Definitions,

' Thesauruses
|Broader. term: Information systems

Clearing houses .
Broader term: Information centers

oo

—

jent assessment methods
Refer from: Assessment, Diagnostics
Broader term: A eq@nt

c

ient satisfactipn
Refer from: Sayisfaction
Broader term: EYfectiveness
jcators

C

—

C]Lnics
Broader term: " Facilities
C1isufe
Eroaﬂer term: Status

'

Codes :
se: Classification systems

Colleges .

, 16

ral

" ‘Collections * | ‘

Use: Data collection

‘College students

Use: Students

tse: Schools

Commitment
Broader term: Attitudes

Communications
Refer from: Dialogue
Narrower terms: Dissemination,
Feedback’
Broader term: Utilization

Community action programs

~ Use: Social action programs

Community agencies
Broader term: Agencies

Community attitudes
Broader term: Political attitudes

Community centers
Broader term: Centers

Community mental health centers
Use: Mental health centers

Community needs
Broader term: Needs.

Communitf services
. Use: Services

Comparisons
Use: Analyses

Compensation
Use: Earnings ‘ ”/

Compensatory programs
Broader term: Programs

Comprehensive health care
Use: Health care

v!“
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"Computers
Use: Data process1ng equipment

€onclusions.
Use: . Results

Copditioning
Use: Behavior modﬁf1cation

~Conditions
Refer .from:
» Narrower terms:

Situations

indicators, Inci-
dence, Other ser-
vice .resources,
-Prevalence, Rela-
_ tions, Values
Broader rterm:- Environment
Conf1dent1a11ty '
‘Use: Ethical and 1ega1 constra1nts
Conformance " -
Use: Change -

Consequences$
Use: Implications

Consultants -
Refer from:
Broader term:

Advisors, Consultation
Evaluative personnel

ConsuTtation S
Use: Consultants

\Context,

Use: Settings

Contingency contracting
Use: Behav1or modification

Contracts N

Broader term: Finances

Cooperation
Use: Interagency 11nkage

Cooperative programs

Use: Interagency 1inkages
Coord1nation
Use: Interagency 11nkages

/

‘Barriers, Economic

"Coordinators:
_ Refer from: Organizers. W
‘Broader term; Administrativé i}
. personnel /¢

Corirectional facilities ./
Broader term: Facilitie

Corrections "
Refer from: prevention N

arole

De]inquenc
. programs,
Broader term: Programs

Corrélational. studies
.- Broader term: Non-experi
: designs

Cost analysis
» Refer from: Audits
Broader terms: Designs

Cost benefit ratios

Broader term: Efficiency indicators.
Costs’ S : .
Use: Finances

Co-therapy *© -
- Use: Multiple counsgiing

" .Counseling
Refer from: Assertiveness training,
: Crisis intervention,
Guidance, Psychotherapy,
Therapy, Vocational
counseling -
Narrower terms: Family counseling,
Group counseling,
Multiple counseling,
Peer counseling
Broader term: Intervention processes

Counselor effectiveness

Broader term: Effectiveness

‘ “indicators
Counseiors-

Refer from: Lay counselors, Reha-

bilitation counse]onag
Broader term: Serviqe personnel °
,Criminal justtée projects
Use: Legal services




érimina]s ~\\
Use: Offenders :

Crisis intervention \
Use: Counselin oy ¥
g 3 s
. . Voo
.Criteria ' R
Use: Evaluation-critéria

Critical incidents techniQue \
Broader term:l Systems analysis

Cross va]idation
Use: Replication studies

Culturally disadvantaged
Use: Disadvantaged

"~ Data banks
Narrower terms: Case files, Data
. tapes
Broader term: Data collection
Data collection
i Refer from: "Collection, Self-
' reports
Data banks, Datm
collection instru-
ments, Data collec-
tion strategies,
Sampling techniques’
Methodology

Narrower terms:

Broader term:

Data collection instruments

Refer from: Instruments, Measures -
.. Narrower terms: Checklists, Forms,
e Questionnaires,
< . Tests

Broader term: Data collection
Data collection strategies
Narrower terms: Incentives, Mail
” surveys, Observa-
tions, Personal
interviews, Tele-
phone interviews
Broader term: Data collection
Data processing equipment
Refer from: Computers
Broader term: Materials

.

Data processing perscnne]
Broader term: Evaluative personne]

Data tapes .
Broader term; Data banks
Day care -
Refer from: Child care
Broader term: Programs

Deaf . _
Use: Physica]]y‘disabled

Decision making
Refer from: Planning
Narrower terms: Program ¢ontinua-
tion, Program
implementation,
Program justifica-

tion, Recommendations -

Broader term: Utilization
Defenses _
Brpader term:

Evaluation fears =~
Deficiencies
Use: Resources )
' A L e
Deficits ’ .
/Use: Finances <,

Definjtions '
Refer from: Meanings, Operational
' definitions, Terminology
Broader term: Classification systems
Delays
Refer from:
Broader term:

Undue delays
Barriers

Delinquency prevention program
Use: Corrections

Delinquents
Use: Offenders

Delivery sj%tems

Use: Services
Demonétration._ ’

Refer from: . Pilot studies

Broader term: Utilization




Depressed areas
Use: Geographical areas

Descriptive stat1st1cs
Broader term: Statistical ana1y51s

Desens1t1zat1on
Use: Behavior mod1f1cation

Designsy, . .
Refer from: Approaches, Models
Narrower terms: Cost analysis,
Experimental de-
signs, Non experi-

" mental designs,
Quasi experimental
designs, System

. analysis

Broader term: Methodo]ogy

Developmentally disabled
Refer from: Epileptics, Mentally

; ' retarded

Brpoader term: Dysfunctional persons

Diagnostics
.Usb: Client assessment methods

'D1a1cgue

Usp Communications

|
Direct costs,
Use: Finances

Direct observations

Broader term: Observations
. Directors
Broader term: Administrative
personnel
. Disabled ,
Use: Physically disabled
Disadvantaged ST | N
Refer from: Culturally disadvan-

taged, Economically
disadvantaged,
Indigents, Migrant
" workers, Poor
Broader terms: Target populations

19
Discontinuation -
Use: Program continuation

Dispositions -;“\_ o
Use: * Attitudes ’ b
Dissemination
Broader term: Communications
"Districts .

‘Use: Geograph1ca1 areas

%

Division of Vocational Rehabilitation
Use: Vocational rehabilitation:
agencies N
Documents | ‘ f
Narrower termsk Abstracts, Books,
Handbooks, Journal
articles, Mono- R
graphs, Reports , A
Results '

(I

Broader term:

Drug education
Use: Education

Dysfunctional persons

Narrower terms: Addicts,: A1coho11cs,
' Developmentally
disabled, Mentally.
ill, Offenders, ‘
: Physically disabled .
Broader term: Target populations -

1]

Earnings '
., Refer from: Compensation, Income,
Payment, Sa]ar1es,
Wages
rBroader term: Indices
Economic indicators *

Labor market con-
ditions, Organized
work force, Poverty,
- Stock market
'Conditions

Narrower terms:

Broader term:

EcOnomi;a1Ty disadvantaged
Use: 'Disadvantaged

Educability
Use:. Abilities

24
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Education
" Refer from:

Programmed instruction,
Remedial education,
Vo Special education
'Broader‘Xerm: Programs
Educators ‘ _
Refer from: Faculty, Instructors,
" Teachers
Broader term Service personnel
' Effect1veness
Use Effect1veness 1nd1cators

Effectiveness Jndﬁcators
Refer from: Effectiveness, Effec-
% ' tiveness ,studies,
Success ‘
- Narrower terms: Client satisfac-
tion, Counselor
> effectiveness,
Goal .attainment

Broader term: Indicators

Effect1ven ss studies v
- Use: fectiveness 1nd1cators

Effects -
Use: " Implications

Efficiency
Use: Efficiency indicators

Eff1c1ency indicators
Refer from: Efficiency, Eff1c1ency
studies
Narrower terms: Cost benefit
ratios, Effort,
Evaluation Tength,
Service length
Indicators

T

“Broader term:

Efficiency studies .
Use: Efficiency indicators
Effort
Refer from:
Broader term:

Energy
Efficiency indicators

- ¢ . Elderly
Adult ‘education, Drug "
education, Instruction, ©

Emotionally disturbed

. Empirical scaling

¢ Lnvironment ‘- : .

"Epileptics

VEquipment

20
Use: Aged
Use: Mentally ill

Broader term: Scaling
Employability
Refér from: Job readiness,
Vocational fitness,
- Readiness for work
Broader term: Status ~
Employer attitudes . . ' o
Broader term: Personnel attitudes
&
Employment
Refer from: Unemployment :
Narrower terms: Attrition, Job i
' “placement, Tenure
Indices
Energy - .. BTN =
Use: Effort o ' '

Broader term.:
/ .

v v . ~

Attitudes, Condi-
\ tions, Needs, %
3 *, Settings. .

Narrower terms:

A

Use: Deve]dpmenta]]y disabled

L

" Use: Materials

' . . 4
Error detection .
Use: Valjdity

Est1mat1on
Use: Measurément

Ethical and Tegal constraints
Refer from: Civil rights, Confi-
dentiality, ‘Ethics,
Informed consent,
Invasion of privacy,
' Legal, Rights
Broader term: Values




Ethics
~Use:- Ethical ahd legal constraints
Ethnic groups
Refer from: Asians, Blacks,
Chicanos, Immigrants,
Negroes, Orientals,
ce
Broader term: ‘/ Target populations
Evaluation adequacy
Refer from: Adequacy of evaluation
Broader term. Utilization

Eva]uat1on cr1ter1a
Refer from: Criteria
‘Narrower terms: .Evaluation out-
ST ' ‘comes , Evaluation
. standards

Broader term-'~Methodo]ogy

Evaluation fears .
Refer from: Anxiety, Fears,of
“evaluation %

Narrower terms: Defenses,
Resistance
Broader terms:

Attitudes

Evaluation length
~Refer from:. Length of ‘evaluation
Broader term: Efficiency indicators

Evaluation methodology /

__Use: Methodo]ogy
1..7

Evaluation needs _
Narrower terms: Priorities, Problem

' identification

Broader term: HNeeds

Evaluation outcomes
Refer from: Hawthorne effects,
- Qutcomes, Undesirable
outcomes
Broader term: Evaluation criteria
Evaluation standards
Refer. from: Guidelines, Standards-
‘Narrdwer terms: Case difficulty,
Caseload size,
Expectancy ratios,
Norms, Staff to
client ratios

Broader term: Evaluation criteria

Evaluation strategies

' Evaluees

L 2

Use- Method ]ogy ’

Eva]uat1ve personne]
Narrower terms: Consultant
processin
sonnel, Evaluators,
Investlgators, E
Policy analysts,
Researchers .

Personnel ‘

B

Broader term:

Evaluator attitudes
Broader term: Personnel attitudes

Evaluators .
Broader term: Evaluative personnel

Evaluee attitudds
Broader term:

/

Persorinel attitudes

Use: Target populations - s
Evidence

- Use: Results

—

Examinations
Use: Tests

Expectancy ratios
Broader term: Evaluation standards

Expectations .
Broader term: Goals
Expenditures
Use: Finances
Experimental designs
Refer from: Experiments
Broader term: Designs

Experiments
Use: Experimental designs

Experts'

Use: Personne]

4

Exploitation
Use: Utilization

»
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¢ - © . . °

-

) Ext1nct1on
LUse:, Behay1or mod1fhcat1on.3, ¢

Extr1ns1c ga1n
- Use: - Rehab1]1tat1on ga1n

ty
P

- Facilities ‘

Narrower terms: Centers C11n1cs,

Fam1]y counse]1ng
‘Family p]ann1ng
Counse11ng

T Correctional -
- facilities,: Ha]fway';'
- o ¢ houses, Hospitals,
. . Rehabilitation .
o “.e - - facilities, Schools -
. -Broader_term: Sgtt1ngs _
: ,',—:- e L o 4. L
: ;Faciiity aééreditation s !
'-:Use ﬂccr°d1tat1on
'{‘ 1 d hu"%" .
‘ Factor ana]ys1s A -
_ “Broader term: Multivariate
3 ' - © . statistics n
f:  Faculty
e “Use: Educatorsf

Iaf/f Refer firom:
~ Broader term

. Fam1]y planning’, ‘f
.. Use: Family counse]1ng

Fears of eva]uat1on

Use: Evaluation fears
BT Federa] agencies | '
YA Refer from: HEW, Social SeCur1ty

Broader, term: Agenc1es .

" Federal grénts o co .
Use: Grants T

- Federa ]egis]ation : v

Use: -Legislation
o - o

o S
Federal policies

Field studies
Refer. from;

Broader term:

Films
Use:

F1nance5\'
‘Refer from:.

-

Narrower terms

=

Fo]]ow—up stud1es

Broader- term

’ L] ..4, -

Site visits
Noti experwmenta]
des1gns -

TN

Aud1ov1sua] a1ds

App%dpr1at1oné, Costs,

- Deficits, Direct costs, «

Expend1tures,‘Fund1ng,v
Indirect costs, Money,
Subs1d1es a\

Budget, a]1ocat1ons,
Contracts, Grants.

Loans ',
Braader term Resources o
\F1nd1ngs S :
.~ Use: Results:b’ R

o . .
b

Non experimentdl .« |
~des1gns

Forms o S
_Broader term: Data’collection ‘
o instruments
Foster care = :
Broader term: Programs. < .
. . B
Funding L, .
Use: Finances ) )
Gain - o
‘Use: Rehabilitation, gain
Generalizations
Use: Implications. :

GéographicaT ar

Refer from

i

Use Po]iciesﬂ %
4 , S ,Broader term:
Feedback S C
~'Broader term: Communications B Ghettosw
' NI g 5 " - Use: Geograp
ki /

eas , -
Dépressed areas,
,Districts, Ghettos,
Municipalities, Rural,
States, Urban.

Sett1ngs T

h1ca1 areas

%
w7




Goa] atta1nment
‘ Broader term: Effect1veness
: ‘ 1nd1cators _

" Goa] atta1nment sca]1ng
@ ~ Broader term: Scaling

- Goal setting. . -

, . Broader term: Goals K ,

. | ‘ T

*.,Goa]s' v
- Refer from:

. : Reasons - -
- Narrower terms:
oot L T Expectations, Goal -
oy * - setting, Mission,
R Motivation, . .
Philosophy -

9

QGbVernment information sources
“-Broader term: Information centers’

¥
b

 Graduate $chools o _
© = Usex Schools S
Gradpates R o .
» -Use:. Students . R

: .. Grants . , o
tl Refer from: -Federal grants,
» - . Stipends -

"+ - Group -counseling -
Broader term: Counseling

S

.

Halfway,housesw

" Broader term: Facilities
| Handbooks '
*  Broader term: Documents

_,-“ Hawthornéeffects
.+ . Refer from:.

Objectives, Program L
' goals, Purposes; ;‘ _

‘Approach rat1ona]e,

{ Rroader term' Finances ~ .
S Graphs . T
. Use: Audiovisual aids - .

Guidance e
Use: CoUnseltng , .
Guidelines = ° ‘ o
Use:’ Eva]uat1on standards ‘ -

Use; Evaluation Gutcomes -
Health care - . "~ =~
Aftercare, Comprehen-
sive health care, )
oo Patient-care
Narrower terms~ Intensive care,
" 'Medicare, Methadone

- maintenance, Public.

health, Post—
' hosp1ta1 services
Broader term"

'HEW S : R s

'Use. Federa] agenc1es ' L
' H1gh schools. p - v_
Use Schoo]s_= . L S

p H1stograms

Use: Aud1ov1sua] a1ds » ’
. History S ; o
Use' L1terature rev1eWS

t . .

. “osp1ta]s

Refer from: Menta1 hospﬁta]s;
_ Nursing homes™
- Broader term:

Facilities )

. Human relations

‘Use: Interpersona] re]at1ons
" Hypnosis - o
" Broader term:-, Intervention

processes s

I]]ustrat1ons ’
Use: Audiovisual a1ds

»

-

Inm1grants
Use:- Ethn1c groups
Impact ’

Use: Utilization -

28

Programs .o




- Implications
" Refer from: ]
. ! Generalizations,

: " Inferences
Narrower terms Politicalization,
S0 . , Prediction, Social
§ reform
Utilization

-

Broader term:

In basket techn1ques
Use" Management by obJect1ves

In service training - -

Broader term\ Tra1n1ng
Incent1ves : !
Refer from:, Monetary rewards,
. ~ ‘Praise, Punishment,
Reinforcement,
Rewards, Tokens

“Broader term: ‘Data collection

strategies .
Incidence o : ’
Refer from: Rates o .
Conditions ’

Broader term:
Income
, Use: ; Earnings ~

“Indexing .

Use: C]ass1f1cat1on systems

Indicators . i
Narrower terms: EfTectiveness
indicators, Effi-

ciency inddcators,

: Performance indi-
. cators, Social
"~ indicators
Broader term: Results
Indices ‘
Narrower terms: Benefits, Earn-

ings, Employment,

- Rehabilitation
: gain, Status
Broader term: Results -
Ind1gents )
~ Use: D1sadvantaged

Consequences, Effects,

24

“Iridirect, costs .
.. Use;’

Finances' o R

\ .

- Industrial re]at1ons e -q‘

Refer from Organizational’.
-relations -

Brgader_termi Relations

" Infants: : S

Broader term; Youths
Inferences
Use: Imp11cat10ns

InferentiaT statistics
Broader term: ‘Statistical
analysis

P
»

- Information centers.

Media ",
CTearing houses,
Government, infor-
‘mation sources,
Other information

. sourcesa  f

Information systems

Refer from:
Narrower terms:

Broader term:

Information systems . o

Narrower terms: - Bibliographies,

: Classification IR

systems, Informa="
tion centers,
.Libraries, Litera-~
ture reviews, Man-
agement information
. systems
thagersterm:. Resources
Informed consent

Use:

._fInstruction-

Use: Education

_ Instructors

Use: Educators

Instrumental conditioning

Use: Behavior modification
Instruments
Use: Data collection 1nstruments

‘

*

Ethical and legal constraints N




o, I -
¢ o
. . 25
Intake , - Intrusions .
Broader term: Status ' ~ Broader term; Barriers
< Inte111genc tests © S0 Invasior of privacy
.7 Broader ferm: Tests™~ .. - ' Use; Ethical and Tegal constra1nts
_Broader ‘term: Health care - . Use: Tests L
: Interagency-11nkages : o Invest1gators ‘
Refer From: Agency relations, . Re om; Auditors
4 -Cooperatjon, Coopera- 'Broader term: Evaluative personnel
‘tive programs, Coor- , . » I
, dination, In'terag;ency Job performance .
o - ... ‘relations, Linkage - Refer from: ¢ Work performance
Cees o, systems, Non vocational Broader term: Performance
‘ N rehabilitation agency , ' ' indicators
_ relations, Yecational ‘ co
T _rehabilitation agency .- Job placement .
. “relations, Vocatiohal - Refer from: Placement.
. _ rehabilitation and non BrOader term: Employment
[ ' vocational.rehabilita- e
ti h agency re]at1ons . Job readiness T .
Broader term: Relations . . Use: EmpToyab111ty .
Interagency reJat1ons ) Job tra1n1ng ‘ ,
Use: Interagency. 11nkages : Refer .from: Vocational tra1n1ng S E
v & ‘ - Broader term -Training
" Interests ?{/ ' : o ’
. Refer fro Preferences _ Journal art1c1es ' .
Broader. term: Needs . . Broader term: -Documents ’
Interest tests. : R Judgments - T
‘Refer /from:  Preference tests v Refer from: Misjudgments
Broadér term:, Tests . ~ Broader term: Qualitative analysis .
Interpersonal re1at1ons , ‘Juveniles o, o » ”
_Refer from: Human relations - - Use: . Youths PP
- Broader term: Relations ) L ' . . -
s oo T L Labor market conditions '
: Interpretation . ' Refer from: Lay offs -
Broader term: Results : . Broader term: Economic. indicators
Intervent1on processes v Law enforcement agenc1es .
4§efer from: Treatment - - () ' Broadéer term: Agencies '
‘ arrower terms: Behavior modifica- . .
' tiony Counseling, Laws ‘ ; . ‘
Hypnosis, MiTieuw .  Use: L'egis”lation S -
, therapy, Occupa- . .
) tional therapy, - Lay counselors B .
s Psychotherapy, " Use: Counselors R c
- Rehabilitation . e
N ‘ ¢ “Processes R "
@ Broader term: Services , : L '
ERIC A © 30 5
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.

Lay'offs

Use: Labor markét conditions
‘Legal ’ .
Use

LS

Legal serv1ces

Refer from: Criminal justice

. projgcts
Broader term: Programs
Len1slat10n : T
Refer from: Acts, Federal.legisla-
e tion, Laws, Mandates -

Broader term: Political attitudes

Length of evaluation
Use: Evaluation length

Length of service

Use: Service Tength
. Libraries '
P Broader term: Information systems
L1censes ] Lo
-Use: Cert1f1caf1on
- Linkage systems I
Use: Interagency 11nkages

L1terature reviews

Refer from: History, State of the

art |

Broader term: Information systems
Loans = 4 L

Broader term: Finances .
Lenghtud1na1 stud1es

‘Broader term: Non’experimental

" designs
-~ ‘»l M N
" Mail surveys : :
Refer from: Surveys M
Broader term: 'Data collection
. strategies

‘_Maiadjustment

Use: Change ' . L

Eth1ca1 and legal constra1nts_

Management assessment centers

Broader term Centers

AManagement attltudes

Personnel att1tudes

Broader term:

Management by obJect1ves
Refer from: In basket techniques
Broader term: Systems ana]ys1s

' Management 1nformat1on systems

Broader term: Informat1on systems

Mandates i
Use: Leg1slat1on

Manpower-agenc1es

“Broader term: Agenc1es :
Matching =~ "
Refer from: Paired sample -
Broaddr term: Samp11ng techn1ques )
“Materials ‘
Refer’ from: Apparati,‘Equipment,

Tools .
Narrower terms: Audiovisual aids,
[Data processing

o equipment, Physi-
‘ . cal plant, Tele-
Sa communications

Broader term: Resources .
Meanings

‘Use: Definitions :

Measurement : .

Refer from: Estimation

Narrower terms: LClient assessment:
methods, Scaling

Broader term?: %Methodo1ogy

~ Measures - A

‘Use: Data co1lection instruments
Media . L
Use: Information centers

.

Medicare

Broader term: Health oare




°

Mental health centers

Refer from:. Sufcide prevent1on
- centers
. Broader term; Centers
Mental hospitals
' Use: jHospita]s
Menta]]y~i]4

‘Refer from: Emot1ona]]y d1sturbed
. Neurotics, Psychotics
‘ Broaden term: Dystnct1ona1vpersons
'Menta]]y retarded ot

" Use: Deve]opmenta]]y d1sab1ed

Methadone maintefiance .
' Broader term: Health care o

Methodology L .
Refer from: Activities, Evaluation °
~k¢ methodology, Evaiua-=

. tion strategies, .
a o -Methods, Procedures,

o Processes -

Narrower terms. Analyses, Data

- collection, -
Designs, Evaluation
criteiia, Measure-
ment, Record keep-

. ing procedures

Methods ’ | |
Use: Methodo]ogy

Middle aged
Use: - Older adults

Migraht workers
' Use: Disadvantaged.

Milieu therapy -
Broader term: - Intervention
‘. processes.

| -Military personnel
Broader term: Target popu]at1ons

" Misjudgments
Judgments

Use:

- -Mission-

Refer from;

. Broader term: Goals

'Mission statement

- Mobility! training

v

‘Use: Mission

v

- Refer from; Motor training
Broadey term Tra1n1ng _
Mode11ngi '
‘Use: ehaV1or mod1f1cat1on
Mode]§
- Use: bESign
‘Modifications
_Use: Change
Monetary rewards -
Use: Incentives
Money | v
Use: Finances
Monographs
Broader term: Documents
Motivation
Broader term: Goals
- Motor training
Use: Mobility training
~ Multidimensional scaling '
Broader term: Scaling-
Multiple counseling
Refer from: Co-therapy
Broader term: Counseling
Multiple regtession
Refer from: Regression .
Broader term: Multivariate

statistics

Multiservice centers
Broader term: Centers

M15510n statement

27

>




Multivariate statistics
" Narrower terms} Actuarial tech-
niques, Automatic
interaction
etectar, .Factor

nalysis, Multiple

O : r&gression v
'Broader term: Stat\stical analysis

Municipalities |
-Use: Geographical areégs

Narrative description . T
* Broader term: -Qualitatike analysis
Needs
"Narrower terms: Compunity needs,
C Evaluation needs,
Interests, X
Research needs

Broader term: - Environment

,Negatiueiattitudes

Use: Attitudes

”Négroes;

Use: Ethnic groups

Neurotics

- Use:. Mentally ill

Nomenclature
Ilse: Classification systems

Non experimental designs :
Narrower terms: Case studies,

: Correlational
studies, Field
studies, Follow
up studies, Longi-
tudinal studies,

-’ , Simulations -
Broader term: Designs

Non vocational rehabilitation agency
relations
Use: Interagency linkages
Norms
Refer. from:
Broader term:

Baseline.data
Evaluation standards

Nursing hopes .
Use; Hdspitals .

Objective tests
- Use; Tests

Objectives'_
Use: Goals

Objectivity
Use: Bias
Observations -
Refer from: Work samples .
Narrower terms: Direct observa-
tions, Participant

_ observations,
Unobtrusive
_ observations
Broader .term:  Data collection
. ' strategies
Obstacles .
Use: Barriers
Occupational therapy. . R
Broader term: Intervention -
= " processes

Occupational training’fati]ities
Broader term: Rehabilitation
facilities

Offenders
Refer from: Criminal, Delinquents
Broader term: Dysfunctional
persons

Older adults . !
Refer from: Middle aged
Broader term: Adults .

On the job training
Broader term: Training -

" Openmindedness

Use: Bias

"~ Operant conditioning

‘Use: Behavior modification

33




" Operationd] definitions |

Use: Definitions
Operations research
Broader term: Systems analysis

Options

Use: Recommendations

Organizational analysis
Use Systems -analysis

0rgan1zat1ona1 relat1ons
Use; Industr1a1 relations

~ Organizational res1stance

Use: 'Resispance .
Organizations
Use: Settings

Organized work force
Refer from: Trade unions, Unions
Broader term:: Economic 1nd1catgrs

Organizers
. Use: Coordinators

- Orientals

Use: Ethnic groups

] Orientation

Use: Training
Other 1nformat1on sources
Broader term: Information centers -

Other service resources
Narrower terms: Ancillary services,
Service duplication

Broader term: Conditions
Outcomes A
- .Use: Evaluation outcomes
Paired sample ,\l Cmas
Use: Matching
Paraplegics
Phy51ca11y disabted

- Use:

34
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Parole

Use: Corrections

Participant observat1ons |

Observations

v

Broader term:

Path analysis .
Broader term: Systems analysis .
Patient.care |
Use: ‘ﬁealth care

Payment o
Use: Earnings ,

Peer counseling

Broader term: Counseling
Performance
‘Use: Performance 1nd1cators

Performance indicators

Refer from: Performance -

Narrower terms: Abilities,
Achievement, Job
performance,
Ratings, Recidi-
vism rates, Skill
acquisition, Voca-
tional .adjustment

Broader term: Indicators

Performance tests

Use: Tests
Personal interviews
’Broader term: Tests

Persdnnel -
Refer from:
Narrower terms:

Experts
Administrative
‘personnel, Evalua-
tive perbonnel
Service personnel
Broader term: Resources’
Personnel attitudes

‘Narrower terms: Employer att1tudes,\

> : Evaluator attitudes,

Evaluee attitudes,
Management attitudes,
Staff attitudes

Broader term: Attitudes




Personnel reassignment
. Broader term: Program change

.Philosophy ‘ .
Broader term: Goals

Physical plant : |
Broader term Mater1a]s

Phy51ca]1y d1sab1ed

Refer from: Amputees, Aphasics,
Cardiacs, Blind, Deaf,
" Disabled, Parap]eg1cs,
Quadraplegics = -

Broader term: Dysfunctiona] persons

R s

Pictorial testé‘
Use: Tests ,

-

- Pilot studies
- Use: .Demonstration

P1acement
. . Use: Job;p]acement

- " Placement specialists
‘ Broader term: Service personnel

Planning
Use: Decision making

Polictes
Refer from: Federal policies,

Public policies,

- : Requirements, Rules,
' o Social policies
Broader term: Values

‘Policy analysis

/Broader term: Evaluative personnel

Policy change

. Broader term: Change

Political attitudes - '

Narrower terms: Community atti-

’ tudes, Legislation

Broader term: Attitudes

_Politicalization

Broader term: Imp]iéations

30
Poor
Use: Disadvantaged
" Populations
Use: Target populat1ons

Post employment services
Broader terin: Programs

Post hospital services
Broader term: Health care

Poverty

Broader term Economic indicators -

| Poverty programs

Use: Social action programs

Praise
Use: Incentives”

Prediction
Broader term: Implications
Preference. tests
Use: Interest tests

Preferencés
Use: Interests -

Prejudice : '
Use: Bias P

Prevalence
Broader term: Conditions
Principles
Use: Values

Priorities ,
Broader term: Evaluation needs
Probability sampling
Broader term: Sampling techniques

Problen identification
Refer from: Troubleshooting
Broader term.: }Eva]uation needs

Problems
“Use: Barriers
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Procedures _
Use: Methodolbgy

: Processes g
- Use: Methodo1ogy

Proficiency tests
Use: Tests

. Program change _ :
Narrower. terms: Personnel reassign-
. - ment, Relocation
~ Broader term: Change
Program continuation
" Refer from: Discontinuation .

Bnqader‘term: ‘Decision making

Progrém evaluation review technique
- Broader term: Systems analysis

Prbgram goals - . .
Use: Goals .

Program 1mp1eméntat1on
Broader term: Dec1s1on making

Program justification
Refer from: Acceuntability
Narrower terms: Accreditation,
. Certification
Broader term: Decision making
Progrém blanning and budgeting system
Broader term: Systems analysis
Programmed instruction
Use: Education

Programs
« - Refer from: Pr%iicts
Narrower terms: ompensatory pro-
~ grams, Corrections,
Day care, Educa-
tion, Foster care,
Health care, Legal
~ seryices, Post
employment serv-
vices, Psychologi~
cal testing, Rec-
. ‘ " reation, Social
: action programs,
Training, Welfare
. programs .

-y,

[:R\ﬁjBrOader'term. Services -
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Projects

Use:  Programs .
Proof ': ?

Use: Results
Psychoanalysis

Use: Psychotherapy’

Refer from:
Broader term:

Psychometrics
Use:

Psychotherapy
Refer, from:
Broader' term:

Psychotics :
" Use: Mentally

Public health -
Broader term:

" Public policies .

Use: Policies

Public relations
Refer from;
- Broader term:

’ _Psycholog1ca] testlng
Psychometrics

Programs»

. Psychological testing .

Psychoanaiysié

Interyentiun
processes

il

- -

.Health care

Advertising, Pub11c1ty

Relations

Public welfare agencies

Use:

Welfare agencies

Public wéffare programs

-

Use; MWelfare programs
* Publicity
Use: Public relations
Punishment
Use: Incentives.
Purposes ’
Use: Goals .
Quadraplegics
Use'

Physically d1sabled
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Qualitative analysis
Narrower terms: Judgments, Narra-
. . tive descriptions
Broader term: Analyses

Quantitafivé analysis .
Use: Statistical analysis.

Quasi .experimental designs
, Broader term: Designs .

Questionnaires - ‘
Broader term: Data collection
. instruments -

Race
Use: Ethnic groups

Racism
Use: . Bias

%Random.samp1in§

Broader term:. Sampling techniques

Rapport .
Use: Relations

Ratés .
Use: Incidence

Ratings . '
Broader term: Performance

indicators

Rationale of approach %
Use: -Approqphurationa1e

Readiness for work
Use: Employability

Reasons
Use: Goals

Recidivism rates o
Broader term: Performance

indicators

Recommendations
Refer from: Advice, Options,
: Solutions
Broader term: - Decision making
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Record keepin§ procedureé
Broader-term: Methodology

Recreation
Broader term: Programs

‘Reexamination

Use: Replication studies

References
Use: Bibliographies

Referral Sy
Broader term: Status

Reform .
Use: Changeg

_Regression

Use: Multiple regression

Rehabilitation counselors
. Use: Counselors

Rehabilitation facilities
‘Narrower terms: Occupational
- training fagili-
ties, Sheltered
workshops
Broader term: Facilities

Rehabilitation gain
Refer from: Gain
Broader .term: Indices

Rehabilitation processes
Refer from: Case macagement,
Casework, Vocational .
rehabilitation
Intervention
processes

Broader term:

Reinforcement
Use: Incentives

Relations ‘
Refer from: Rapport
Narrower terms: Industrial rela-
: tions, Inter-
agency linkages,
Interpersonal
' relations, Public
relations
Broader term: Conditions

1




{
i

~ Reliability |
Broader term: Statistical analysis
‘Relocation ™ : B
Broader term: Prqgram_Change
Remedﬁal'educétion
Use: Education

Replication studies
Refer from: Cross validation,
Reexamination e
Broader term: Utilization

‘Reports ' ‘ o
"~ Refer from: Technical reports
Broader term: Documents ° '

. "Requirements ' , .
Use: Policies ‘

Research needs
*qugden term: -Needs
" Research utilization
Use: Utilization ,
o I-r‘ . .
Researchers

¢ Refer from:
. Broader term:

Technologists
Evaluative personnel

Resistance ' .
-Refer from: Organizational
, -~ resistarice
' Broader term: Evaluation fears
Resources
Refer from:

Narrower terms:

Deficiencies, Sources
Finances, Informa-
tion systems, ,

Materials, Per-

sonnel, Target
populations

Results
Refer from: Conclusions, Evidence,
. Findings, Proof
Narrower terms: Documents, Indica-
tors, Indices,

Interpretation

-

R
.

1

ﬂBroader term: Measurement . .
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Rewards =~
Use: ‘Incentives

Rights . v
Use: Ethical ang legal constraints

Role playing .
Use; Simulations

Rosenthal effect

Use: _ Bias
Rules

Use: Po]icie; :
Rurai '
' U§e: Geographical areas,

Salaries
Use: Earnings

Sampling techniques .
Narrower terms: Matching, Proba- .
bility sampling,
Random sampling,
Stratified randop *
. sampling :
Broader term: Data collectionf

Satisfaction
Use: Client satisfaction

LY
. »

Scaling .
Narrower terms: Attitude scaling,
' Empirical scaling,
: Goal attainment
! v scaling, Multi-
' dimensional
scaling, Semantic
differentjal |

Schools '
Refer from: Colleges, Graduate .

schools, High schools,

Universities

Broader term: Facilities

Self reports | E B
Use: Data colllection




Sensitivity training.

. Shaping

o

Semantic differential
Broader term: Scaling

et .
Broader term: Training

Service change

Broader term: Change I

Service duplication . S
Broader term: OQther service

resources

ServiEe length
Refer from:
_ Broader term:

Length of service
Effiedency
indicators o

Service personnel )
.Narrower terms: Aides, Counselors,

: ‘ Educators, Place-

ment specialists, ,

Support ‘staff '

'_Broader term: Personnel

Seryices .
Refer from: Community services,
' Sotial services
Intervention pro-
cesses, Programs

Narrower terms:

. Broader term: Settings
Settings
Refer from: Context, Organiza-

tions, Sites.

Narrower terms: Agencies, Facili-
‘ ties, Geographical
. areas, Services
Broader term: Environment .
Severely disabled - .

Refer from: Chronically i11

Broader term: Target populations

Use: Behavior modichatiqn

Sheltered workshops
Refer from: Workshops
Broader term: Rehabilitation
facilities
]
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" Simulations

Refer from: Role playing,
Broader term; Non experimental*
\ - designs

Singer Graflex .
| Use: Sjtuationa] tests

Site visits ' o\
Use: Field studies . FS

Use: Settings

Situational ‘tests
- Refer from: Singer Graflex,
. Tower system
Broader term: Tests

Situations | .
Use: Conditions .

Skill acquisition -
‘Broader term: Performance
. indicators

Social action programs :
Refer from: Action programs, Anti-
. - poverty programs, Com-
* munity action programs,
: Poverty .programs, Work
incentive programs
Broader term: Programs

Social adjustment
Use: Social indicators

Social indicators =
Refer from: Social adjustment
Broader term: Indicators

Sacial policies o
Use: Policies

Social reform '
Broader term: Implications
Social Security’
Use: Federal, agencies

Social Security Disability Income
Use: Welfare programs’
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Social services ‘ " Status .
¢ - Usel Services Narrower terms; Acceptance, Clo-
X . : o : ~ sure, Employa-
 Social, welfare agencies "+ bility, Intake,
Use: Welfare agencies ' : Referral, Socio-
o A : . economic status
Social welfare services ' Broader term: Indices ;
Use: Welfare programs </
' - . Stipends
Socioeconomic status. Use: Grants

Broader term: Status : . \
.o Stock market
Sélutions - Broader term: Economic indicators

Use: - Recommendations

B

: . Stratified random sampling
Sources ' -- Broader -term: Sampling techniques
Use: Resources . .
' Students . '
Special education ' ' Refer from: College students, Gradu-
Uge: Education : - ates, Undergraduates
‘ e Broader term: Target populations
Staff attitudes '
"~ Broader term: Personnel attitudes ° Subjects
‘ : .Use: Target populations
Staff to client ratios - )
“Broader term: Evaluation standards  Subsidies o
' co Use: Finances
-Standards ) -
.Use: Evaluation standards . Success
. - -Use: Effectiveness indicators
State agencies .
Use: Agencies Suicide prevention centers
- Use: Mental health centers
State of the art : e,
Use: Literature review Supervisors : .,
. , y Broader term: Administrative
States - . e personnel
Use: Geographical areas
T : . Support staff :
Statistical analysis - Refer from: Technicians .

Refer from: Quantitative analysis— Broader term: Service personnel
Narrower terms: Descriptive statis- ot ' ~
. ticg, Inferential Surveys
statistics, Multi- Use: .Mail surveys
variate statistics, - .
Reliability, . - : i
Validity : o .

Broader term: .Analyses

/
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Systems analys1s S
,' “Refer from:
7 Narrower terms:. Critical ingidents
. iF 7 technique, Manage-

_ " ment by obJect1ves,
- Operations. research,
* Path analysis, Pro—

- .~ gram evajuation -

Lo Prografi planning
- - .and budgeting

Sy . system.. o
Broader telr'm.e Des1gns L -
Jables L |
 Use: " Audiovisual aids

Tar,et populat:ons :
Refer from: Evaluees, Populat1ons,
ST o -Subjects
s Narrower terms' Age- groUps, Dlsad-
L P g vantaged, Dysfunc-
SRS ‘ B " tional persons,
St e . .. «Ethnic groups,
' ' -+ Military personnel,
Severely disabled,
.. Students, Unsk111ed
workers
Resources o

Broader_term:'

.. Taxonomy
5 Use: Class1f1cat10n systems ‘
L - Teachers - L
Use: Educators /

“Technical repokts
DA Use: Repgrts

Technicians
Use:  Support staff

Technologists
Use: Researchers
”Telecommun1cat1ons
Broader term Mater1a1s

SRR ;Telephone 1nterV1ews
... - Broader term: Data collection
R T T strateg1es

&

s+ review technique, f—

Organlzatlonal ahalys1s~ .

*

; , ~§e:fr from:

ATherapy

?,L.' ;'.4 1.ft .

tive tests, Peqjorm—
ance tests, Pictorial.
tests, Prof/Cﬁency
tests

Narrower terms' Achievement tests,
' Aptitude :tests,

Intelligence tests,

Interest tests, -
Personality tests,
e Situational .tests’
Broader term: . Data collection
. .7 'instruments ¢ .
Theme X - .
‘Use: . i !

n" N
Use: CoUnse11ng e

i

Thesaurises .. . gy

Broader term: - Classification -

P

Token economy

Use: Behavior mod1f1cat10ns
Tokens oL
Use: Incentives i
" Tools
Use:

\Materials

N 24

" Tower s ystem

Use S1tuat10na1 tests

Trade un10ns .
Use: 0rgan1zed wark force

Temperament . | -
Us&.r Att1tudes S -
uTenure~ _v'. S
Broader term: Employment
. Term1nology L
“Use: Def1n1ttons
Tests kf? . s .
EX@ﬂﬂnatlons, Objec-

M

Mission. - : o

b4

‘ systems . .- w7

-0

8

« y
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fw_,vra1n1ng ' 4, "sUtitization Do
S Narrowervterms.- In serv1ce train- Refer from: Exp]o1tat1on, Impact .
s S ~ing, Job training, - |, ~ Research utilization - .
- - . Mobility training, - Narrower terms; Chqnge, Commini- S
L .On the job train- - e cations, Decision- o
: . ~ ing, Orientation, : o making, Demonstra-
VA - Sensitivity ‘ © . tions, Evaluation
‘ training = . . - adequacy, Implica- :
- Broader- term: Programs I " tions, Reptication - = ..
< ‘ _ e 'studies . ' .
Treatment .
-Use: Intervention processes . .,Va]1d1ty .
. B _ Refer from: Error detection
S Troubleshooting - ' Broader term: Statistical analysis
¢ . Use: Problem 1dent1f1cat1on o a _ '
’ : > g ) - Values :
Turnover = - . -+ - . Refer from: Pr1nc1p]es
Use:, Attrition LR ’ . Narrower terms: Ethical and ]ega]
' - B o : constraints,
Typologies ' : : Policies
- Use: C]ass1f1cat1on systems o ‘Broader term: Conditions -
Undergraduates _ . Videotapes
_ Use: Students _ © ... User .Audiovisual aids._
‘Undesirable outcomes - e V1sua] aids
Use: .Evaluation outcomes - ' - Use: Aud'|ov'|5ua] aids
Undue. delays s Vocational achievement
. ' Use: - Delays R . ..+ Uset Achievement
‘ - Unempioyment- - o - Vocational adjustment L i
Use: Employment . ~ Refer from: Work adjustment
. . - Broader term: Performance
Unions - o . . indicators
) Use: Organized work force o ' g )
" N ‘ ’ - " Vocational counseling - ‘
Universities . Use: Counseling "
Use: Schools P . R v . ) L,
: ' . ‘ " Vocational fitness . , -
Unobtrusive observations ' , Use: Employability i ’
Broader term: Observations - ' . °
& ' Vocational rehabilitation .
Unskilled workers L N - Use:r Rehabilitation. process :

- Broader” term: Target populations’ _ .
e - o Vocational rehabilitation agencies
- Urban ' - - Refer from; Division of Vocational

Use: Geographical areas ‘ - . Rehabilitation
- : P : ¢ - Broader term: Agencies .
. . S N “J, ‘ PR . 4 ) -
t;' A »




" Vocational rehabilitation and non {

-relatians

.fVocat1onal-tra1n1ng S !
Use: " Job training - S
Nages' | |

Welfare programs ' P ) S ‘
. Refer from: AFDC, Public welfare o ‘ ' o
e programs, Social . = :
=, - Security Disability
' o Income, Social Welfare . , .
| services o : : f .

“Work 1ncent1ve programs

“Work samples

[
’

vocational: rehab1l1tatlon agency

Use: Interagency l1nkages

Use: .Earnings.
v ' o -
Welfare agenc1es R ' T R
_Refer from: Public welfare agen— - '
: cies, Social, welfare

A

L agencies : o .
Broader term: - Agencies ' »

Broader term: ‘Programs - L

Work adJustment T .
. Use: Vocat1onal adJustment - , e ' .

- Use: Soc1al action programs
Work performance - o : ' .
~Use: Job_performance ‘

Use: Observations : - o ;

Workshops ~ ~ | , e )
- Use: Sheltered woykshops ' '
Yotng adults T
* Broader term: Adults . ; .
Youths : _ ' _
Refer from: Juveniles Co .- . ’ o -
Narrower term: Adolescents, . : S, e ;
' Children, Infants o . . - |
Broader. term: Age groups _ ) - .




